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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, Syringa Networks (we, us or Company) may be required by law to provide to
you certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through your DocuSign, Inc.
(DocuSign) Express user account. Please read the information below carefully and thoroughly,
and if you can access this information electronically to your satisfaction and agree to these terms
and conditions, please confirm your agreement by clicking the 'l agree' button at the bottom of
this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Syringa Networks:



You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: lharada@syringanetworks.net

To advise Syringa Networks of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at lharada@syringanetworks.net and
in the body of such request you must state: your previous e-mail address, your new e-mail
address. We do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Syringa Networks

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to lharada@syringanetworks.net and in
the body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with Syringa Networks

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to lharada@syringanetworks.net and in the body of such request you
must state your e-mail, full name, IS Postal Address, telephone number, and account
number. We do not need any other information from you to withdraw consent.. The
consequences of your withdrawing consent for online documents will be that transactions
may take a longer time to process..

Required hardware and software

Operating Systems: |Windows2000? or WindowsXP?

Browsers (for Internet Explorer 6.0? or above

SENDERS):

Browsers (for 0 . .

;SI GNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above)
Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security

. e Allow per session cookies
Settings:




e Users accessing the internet behind a Proxy Server must enable HTTP
1.1 settings via proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'T agree' button below.

By checking the 'l Agree' box, I confirm that:

o I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

o I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

o Until or unless I notify Syringa Networks as described above, I consent to receive from
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Syringa Networks during the course of my relationship with you.
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EXHIBIT A: Quote for Services

ADMINISTRATIVE INFORMATION

CONTRACT STATUS ORDER TYPE

] Standard Terms |:| RFP Terms: Type: Change
[] msA:# [[] New MsA

CUSTOMER INFORMATION

Customer Name: COM-00787 CANYON COUNTY

Order Contact: Chris Everett +12084546658 ceverett@canyonco.org
Tech/Design Contact: Chris Everett +12084546658 ceverett@canyonco.org
Billing Contact: Billing Contact N/A itadmin@canyoncounty.id.gov

Billing Address: CANYON COUNTY, 1115 ALBANY ST, RM 253, CALDWELL, ID 83605-3522, US

*Note: Syringa Network's Point of Demarcation is the copper or fiber port handoff on Syringa Networks' premise equipment.

FUSF: Due to direction from USAC, customers of Syringa Networks are required to
identify the percentage of interstate traffic that rides each circuit purchased. The TOTAL PRICING AND:CHARGES
percentage of interstate usage, commonly known as PIU, shall be designated as either: M

Less than 10% or Greater than 10%. onthly Recurring Changes $878.00

Interstate telecommunications traffic includes, but is not limited to; broadband Non-Recurring Charges $0.00
internet access, wireless telephony, including cellular and personal communication
services (PCS); paging and messaging services; dispatch services; mobile radio
services; operator services; access to interexchange service; special access; wide area
telecommunication services (WATS); subscriber toll-free services; 900 services; message
telephone services (MTS); telex; telegraph; video services; satellite services; and
interconnected VOIP services and are subject to the FUSF Surcharge.

Please review the services and percentages listed on the attached Addendum. By
signing below customer warrants that the FUSF PIU selected for each service is correct.

Customer hereby makes this Transport Service Order as more particularly set forth on the attached Addendum, pursuant to the Syringa Networks
Standard Terms and Conditions set forth at https://www.syringanetworks.net/support/terms_and_conditions or Master Services Agreement by and
between the parties. Desired Installation Date is subject to Syringa Networks internal provisioning intervals, which are specific to service type and
facility availability. Provisioning interval begins after receipt of all required documentation. Orders will not be considered complete until Customer
has provided all required information. Customer is subject to a 30 day disconnect interval upon receipt of disconnect order. The Contract Term will
automatically renew on a month-to-month basis unless one Party provides the other with written notice of its intent not to renew it at least sixty
(60) days prior to the end of the initial term or at least thirty (30) days prior to the end of any renewal term. Customer warrants that the individual
listed below has full and complete authority to bind Customer. By execution hereof, if Customer has not entered into a Master Services Agreement
with Syringa Networks, Customer acknowledges that Customer has read and agrees to abide by the Standard Terms and Conditions set forth at
https://www.syringanetworks.net/support/terms_and_conditions as amended from time to time. This Exhibit A and the attached Addendum will be

deemed valid and binding upon the Parties upon commencement and acceptance of the Services ordered pursuant hereto, whether signed by
Syringa Networks.

Syringa Networks, LLC ’_s“fm“‘y: ! Company: ~ CANYON COUNTF ™™
Signature: | Signature: Storc (Rl

Print Name: Chip Hull

Print Name: Steve Webb
Title: CEO Title:

Date: 4/16/2026

CIO
Date: 4/16/2026
(“Effective Date” for Orders under Standard Terms and Conditions)

Initial
Account Executive: jon White Customer Initials: (—L——

Page 1|2

Syringa Networks LLC



Docusign Envelope ID: 1B98DD45-0C85-4221-ADBD-C2424F 13E223
®
In 12301 W Explorer Dr
Boise ID 83713 USA

Addendum to Exhibit A: Quote for Services

SYRINGA NETWORKS USE ONLY

Form Completed By: Jon White

REMARKS: PLEASE PROVIDE A NARRATIVE DESCRIPTION OF THE SERVICE ORDERED

SERVICE ORDERED BY THE CUSTOMER THAT SYRINGA NETWORKS WILL SUPPLY

Service Service Location A Location Z FUSF Charge Charge
Term PIU Type
(Months)

1Gbps Dedicated Internet Access 36 3795 S DEVELOPMENT  |6107 GRAYE LN N/A Fixed $878.00
AVE CALDWELL, ID 83607 (Recurring)
BOISE, ID 83705 (43.628807, -116.631546)
(43.568157, -116.210464)

29 Static IPv4 Addresses 36 3795 S DEVELOPMENT  |6107 GRAYE LN N/A Fixed $0.00
AVE CALDWELL, ID 83607 (Recurring)
BOISE, ID 83705 (43.628807, -116.631546)
(43.568157, -116.210464)

Total Charges: $878.00

*Note: Service location reflects the demarcation point where Syringa equipment is installed and may differ from your suite or mailing address.

tnitial
Account Executive: Jon White Customer Initials: C—

Page2 |2 Syringa Networks LLC
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, Syringa Networks (we, us or Company) may be required by law to provide to
you certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through your DocuSign, Inc.
(DocuSign) Express user account. Please read the information below carefully and thoroughly,
and if you can access this information electronically to your satisfaction and agree to these terms
and conditions, please confirm your agreement by clicking the 'I agree' button at the bottom of
this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Syringa Networks:
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You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: lharada@syringanetworks.net

To advise Syringa Networks of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at lharada@syringanetworks.net and
in the body of such request you must state: your previous e-mail address, your new e-mail
address. We do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Syringa Networks

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to lharada@syringanetworks.net and in
the body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with Syringa Networks

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to lharada@syringanetworks.net and in the body of such request you
must state your e-mail, full name, IS Postal Address, telephone number, and account
number. We do not need any other information from you to withdraw consent.. The
consequences of your withdrawing consent for online documents will be that transactions
may take a longer time to process..
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Browsers (for Internet Explorer 6.0? or above
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e Users accessing the internet behind a Proxy Server must enable HTTP
1.1 settings via proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'T agree' button below.

By checking the T Agree' box, I confirm that:

o I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

o I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

o Until or unless I notify Syringa Networks as described above, I consent to receive from
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Syringa Networks during the course of my relationship with you.



