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MONITORING and ASSOCIATED SERVICES AGREEMENT

This Monitoring and Associated Services Agreement (hereinafter “the Agreement™). is
made and entered into as of the Effective Date set forth on the signature page by and between
TRACK GROUP, with its principal offices located at 200 E. 5" Ave., Unit 100, Naperville, IL
60563 (hereinafter “Provider™), and CANYON COUNTY JUVENILE PROBATION DEPARTMENT, a
governmental agency under the laws of the State of Idaho located at 222 N. 12" Avenue,

Caldwell, ID 83605 (hereinafter **Customer™).

WHEREAS:

1.

¢ The Provider desires to provide to Customer, and Customer desires to acquire from
Provider certain Equipment and Consumables (hereinafter “the Equipment™) and obtain
Monitoring Services associated with the Equipment (hereinafter “Monitoring Services™)
and/or obtain certain other associated services as listed and described in the attached
schedule(s) (collectively hereinafter “Equipment. Monitoring and Other Services™) per the
rates and pricing also provided in attached schedule(s) or addendum(s).

e AND WHEREAS the Customer and Provider have agreed to the terms of this Agreement.

* NOW THEREFORE, in consideration of the covenants and promises contained herein and
other good and valuable considerations, the receipt and sufficiency of which is hereby
acknowledged, the parties agree as follows:

TERM: The initial term of this Agreement is for one year commencing on the date of
cxecution of this Agreement by both parties (hereafter the "Initial Term"). Upon completion
of the Initial Term, this Agreement shall automatically renew for additional successive one (1)
year terms under the same terms and conditions set forth herein (each a “"Renewal Term™)
unless terminated according to the terms and conditions outlined in Section 9 herein. The
Renewal Term(s), if any, together with the Initial Term are collectively referred to hereinafter
as the "Term™. Any addendum(s) incorporated after the first date set forth above, shall be
subject to the same renewal or termination terms and timings as outlined in the Agreement.

CUSTOMER OBLIGATIONS

2.1. Ownership. Customer is neither the owner of the Equipment nor has title to the Equipment
{except in those instances where Equipment has been purchased). Customer may not sell,
transfer, assign, or sub-lease the Equipment, without the express prior written permission
of Provider. Customer is required to submit in writing, any and all requests to resell the
Equipment to any third-party entities. Customer assumes sole responsibility and liability
for all activities undertaken by reselling the Equipment. Customer may not attempt to alter
or otherwise tamper with the Equipment, Monitoring and Other Services, including
modifying, removing labels or re-labeling/re-branding trademarks and trade dress.
Customer agrees that it shall at all times keep the Equipment free from any legal process
or lien whatsoever and agrees to give Provider immediate notice if any legal process or
lien is asserted or made against the Equipment. Customer is responsible for any and atl
loss or damage to, or theft of, the Equipment.
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2.3.

Non-Disclosure of Proprietary Information. Customer acknowledges that it may obtain or
have access to confidential and proprietary information of Provider that is the sole and
exclusive property of Provider or other entities or persons affiliated with Provider in
connection with the provision of the Equipment and Services described herein
(“Proprietary Information™) pursuant to the terms of this agreement. Customer agrees to
keep all such Proprietary Information confidential, to limit its use only in connection with
the terms of this Agreement and to protect it with at least the same level of protection that
Customer affords its own confidential and proprietary information. Without limiting the
foregoing, Customer expressly agrees that Customer shall treat as confidential and not
disclose any of the Proprietary Information in any manner without the prior written
authorization of Provider. If Customer is required by applicable law or regulation or by
legal process to disclose any Proprietary Information, Customer agrees that it shall provide
Provider with written notice upon receipt of any such request to enable Provider to seek a
protective order or other appropriate remedy prior to disclosure. Should this Agreement
be terminated for any reason whatsoever, Customer shall, at the request of Provider, either
destroy or promptly deliver to Provider all Proprietary Information, including all
documents or other media containing Proprietary information, including all copies,
reproductions, summaries, analysis or extracts thereof, in the possession of Customer, and
Customer shall certify to Provider that Customer has done so. The obligation to keep the
Proprietary Information confidential pursuant to this Section 2.2 shall survive the
expiration or termination of this Agreement,

Case Selection. Customer understands, agrees and acknowledges that during the Term it
shall (a) retain complete authority for case selection, management and administration with
respect to each individual who shall participate in Electronic Monitoring (hereinafter
“Client”), including. without limitation. monitoring responsibility with respect to each
Client: (b) be responsible for all liaison work with the involved courts and/or agencies; (c)
identify and make available Customer staff and/or equipment that complies with
Provider’s policics as in effect from time to time. in order to use and access the Monitoring
Services. including. without limitation with respect to Provider's policy that establishes a
specifically correct method of equipment (i.e.: fax, phone. pager) for the purpose of
Provider notification of Alert Conditions to Customer; (d) perform or oversee Client
orientation, installation and de-installation of Equipment and overall compliance with
Provider's policies. which policies include. without limitation, a specific method of
equipment installation, and Client equipment use guidelines; (e) establish alert notification
protocols and parameters, in accordance with available Notification Options, and an alert
response policy, and respond to Alert Conditions in accordance with that policy; (f)
assume the financial responsibility for the cost associated with replacing any lost, stolen,
or damaged Equipment or consumables as outlined in this Agreement; and (g) provide to
Provider the required information and parameters for monitoring each Client, including,
without limitation. each Client’s case curfew. movement restrictions. inclusion and
exclusion zone information, essential demographic and case information. Customer will
be solely responsible for properly recording all Alert Conditions and other information
relative to monitoring the Equipment when located on a Client, including, without
limitation, data entry and data storage of all such Customer specified information into
Provider’s computer system.
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2.4 Insurance Provisions. Customer will be required to carry and maintain at its sole cost and

expense the following types and levels of insurance, against losses and claims which may
arise related to the Customer’s obligations under this Agreement.

Coverage Minimum Limits

Commercial General Liability Insurance $1,000,000 combined single limit per

with broad form property damage, contractual
liability, aggregate bodily injury and personal | $2,000,000 aggregate

occurrence

injury
Worker’s Compensation Statutory
Employers’ Liability Insurance $1,000,000 per occurrence

Professional Liability (E&O) Insurance $1,000,000 per occurrence

$1,000,000 for damages arising out of
negligent acts, errors or omissions in
performing the obligations of this
Agreement

25

2.6

Consents. Customer shall ensure it has obtained the necessary consents, in writing, of all
persons to be monitored with or who utilize the Equipment and Services, in a manner
sufficient under such applicable laws, or in the alternative, a judicial order or requirement
regarding such monitoring explicitly by means of the Equipment and Services, prior to
the installation of any of the Equipment on or use of Services by clients. Customer shall
produce to Provider such consents or authorizations upon the reasonable request of
Provider.

Customer’s Security Responsibilities. Customer agrees to utilize Provider's platforms
only for the permitted purposes. Customer shall ensure that it proactively regulates and
monitors its. and its users. permitted access to Provider's platforms. Such actions shall
include, but are not limited to, providing, and maintaining accurate information when
registering ‘utilizing user accounts with Provider, safeguarding user passwords for
accounts, and disabling user accounts following Customer's user(s) separation with
Customer or other transition where such user account access to Provider’s platforms is no
longer needed. Customer agrees to cooperate with reasonable requests from Provider
related to implementation of security measures, which may include, amongst other
reasonable requests, forced password changes, system updates, or closure of dormant

"
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accounts. Customer shall notify Provider immediately upon becoming aware of any
breach of security or unauthorized use of a Customer account or password.

3. PROVIDER OBLIGATIONS

3.1

3.2.

33.

34.

Monitoring Service. Provider agrees that during the Term it shall (a) maintain twenty-four
(24) hour, seven (7) days per week monitoring of Clients through the central host computer
system owned and operated by Provider; such host computer which communicates with
the Equipment which is properly installed and has not been tampered with or altered,
through cellular service where available, and based upon the data provided by Customer
to Provider for each Client, as described in Section 3.2 below; such communication from
the Equipment to the host computer shall be provided as indicated in the Track Group
Order Form; (b) subject to the minimum equipment and system requirements required to
be satisfied by Customer to access the web-based user interface. provide Customer’s
authorized personnel twenty-four (24) hour, seven (7) days per week access to Provider's
user interface for the purpose of directly monitoring Clients based on the Equipment; (c)
provide notification of Alert Conditions as described in Section 3.3 below to those
authorized personnel of Customer identified in writing by Customer to Provider as being
authorized to receive such information, which information is to be provided to Customer
pursuant to the predefined notification protocols to be delivered by Customer to Provider
pursuant to Section 3.2 below; and (d) document and maintain Alert Conditions and
Equipment status information for each Client properly enrolled during the Term.

Notification Options. Provider shall notify Customer of any Alert Conditions based upon
predefined notification protocols available and specified by Customer in writing and
delivered to Provider on or before the commencement of the monitoring of any specific
Client. Customer is solely responsible for notifying the provider in writing of any changes
to the Alert Conditions.

Alert Conditions. For purposes of this Agreement. ~Alert Conditions™ means an alert
notification condition as specified by Customer, including daily curfew, movement
restrictions, inclusion and exclusion zone restriction violations, tamper alerts and
Equipment status alerts that the monitoring system is able to identify based on the
Provider's available protocols. and about which Provider agrees to notify Customer based
on protocols available and specified by Customer in writing and delivered to Provider on
or before the commencement of the monitoring of any specific Client.

Training of Authorized Personnel. Provider agrees that it shall provide Customer
reasonably necessary training for its authorized personnel who shall be monitoring Clients
so that such personnel may properly use the user interface and maintain target stock levels
for the purposes of monitoring Clients as set forth herein. Internet based training or onsite
training will be provided to the Customer, the determination as to which training is to be
provided is at the discretion of the Provider. Customer acknowledges that Customer's
access to the user interface shall generally be limited to password-controlled Internet
access and that no software shall actually be delivered to Customer. Customer shall bear
all responsibility for providing its own computer hardware, software, and internet access
meeting Provider’s minimum requirements for access to the monitoring service.
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3.5. Customer Support. Provider shall provide customer service to Customer as reasonably
necessary to provide assistance to and to update Customer on any changes or updates to
the Equipment, Monitoring Services and overall operation of the monitoring system with
respect to The Equipment which may affect Customer's reasonable use thereof.

4. Pricing. The rates set forth in the attached Schedule(s) are guaranteed for the initial Term, but
are subject to change for any renewal Term, provided that Provider delivers notice of any such
change in rate to Customer at least sixty (60) days prior to the expiration of the current Term.
Such increased rate shall become effective as of the renewal Term unless Customer provides
notice of its intent to terminate the Agreement as provided in Section 9 of this Agreement.

5. Ordering and Delivery of Equipment and Consumables.

5.1.1.0rdering. Provider shall coordinate with Customer to deliver the Equipment to
Customer pursuant to the Shipping terms described below. Provider shall supply to
Customer the necessary consumables for the Equipment. Additional consumables
shall be subject to such additional charges as are set forth in attached Equipment and
Consumables Costs Schedule.

5.1.2. Account Management. Customer agrees that the Provider has the right to request the
return of any devices over the allowed shelf level; if the requested Equipment is not
returned within 14 days of the request the Customer will be charged the full cost to
replace the device as outlined in the attached schedule(s). In order to maintain shelf
levels the Customer agrees to comply with the use of the following forms, including
but not limited to; Track Group Order Form, Track Group RMA Request Form,
Track Group Lost and Stolen Form. Provider reserves the right to reject any form if
not submitted as outlined in the provided training.

5.1.2.1. Lost, Stolen, Damaged. At the Provider's discretion. if the Customer is not in
default of any portion of this agreement, Provider will allow a credit for lost
equipment provided that the lost equipment is returned within 3 (three) months
from the date the equipment was reported missing. Unless the Device Protection
Plan is selected on the Consumables and Services Schedule, below, Provider
will allow the Customer a lost and stolen allowance of 10% of the Customer’s
average annual active devices to be determined 12 (twelve) months from the
effective date of this Agreement. It is the Customer’s sole responsibility to
notify the Provider of any damaged, lost or stolen equipment. Damaged or
missing reports must be provided via written notice. Damage includes, without
limitation, damage to the casings or other components of the Equipment and
any other damage which inhibits any part of the Equipment’s ability to function
properly or at all. If the Equipment is irreparably damaged. lost or stolen while
in Customer’s possession. Customer agrees to pay Provider the full cost to
repair or replace such Equipment based on the rates set forth in the attached
schedules. The determination as to whether the Equipment must be repaired or
replaced shall be made by Provider in Provider's sole discretion. A device that
has not communicated with the Provider’s server in 90 days may be declared
lost by the Provider in the Provider’s discretion. .
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5.1.3. Shipping. The rates set forth in the attached schedule(s) include 3-5 day ground
shipping. Requests for overnight shipping will be at the expense of the Customer.
Any customs, duties, in-country broker fees, or additional charges related to
international shipping shall be the responsibility of the Customer.

5.2. Payment. During the Term of this Agreement, Customer agrees to pay monthly to
Provider, for Equipment, Monitoring and Other Services indicated and at the rates set forth
in the attached schedules. Billing will commence three (3) days after the Equipment has
been shipped to Customer or on the day that a device is activated, whichever occurs first.
All payments due under this Agreement shall be made by check or bank wire transfer in
immediately available funds to the bank account designated by Provider. Payments shall
not be refundable to Customer, including, without limitation, any termination of this
Agreement. except at Provider's sole discretion. Customer agrees that Customer's
obligation to pay is unconditional and is not subject to any reduction, sct-off, defense, or
counterclaim for any reason whatsoever.

5.2.1. Taxes. Customer agrees to pay when due, taxes, if any, relating to this Agreement.
Customer also agrees that Provider has the right to estimate the sales taxes or yearly
personal property taxes, if any, that shall be due for the Equipment, and that Provider
shall have the right to periodically assess the same against Customer, who shall pay
them on demand. Customer shall be sent written notice at least fourteen (14) days in
advance of any charges that are authorized by this Agreement but not specifically
cnumerated herein. All payments due under this Agreement shall be made in any of
the following manners: by check, made payable to Track Group, or through
automated clearing house (ACH).

5.2.2. Past Due Rents. Any rent or portions thercot due hereunder will be considered past
due if not received thirty (30) days from the date of the invoice. Past due rents shall
bear interest at a rate of ten percent (10%) per annum (or the maximum rate
allowable by law, whichever is lesser) until paid in full, unless otherwise state. All
payments hereunder shall be made in U.S. dollars.

6. Default and Remedies. [f Customer fails 1o make payments when due, if Customer breaches
any provision of this Agreement, or if Customer becomes insolvent, assigns its assets for the
benefit of creditors, or enters, either voluntarily or involuntarily, a bankruptcy proceeding,
Customer shall be in default. In the event of default, Provider can require, with minimum
fourteen (14) days’ prior notice to Customer, that Customer return the Equipment to Provider
and that Customer immediately pay to Provider the remaining balance of any amounts due
under this Agreement. Unless otherwise agreed between Customer and Provider, Customer
shall return the Equipment, consumables, deployment kit and all training materials to Provider
within sixty (60) days of termination of the Agreement. Any Equipment not returned as
outlined will be charged the full cost of replacement and any applicable interest. Customer
agrees to pay Provider interest on all sums due, as outlined in section 5.2.2 above, to Provider
from the date of default until paid, and that Provider may recover from Customer, all damages
caused by any such default, all to bear interest at the lesser of ten ( lE()i"/o) percent per annum, or
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the maximum rate permitted by law. Provider can also use any of the remedies available to
Provider under the Uniform Commercial Code or any other applicable law. If Provider is
required to track a Client of the Customer to make demand on such Client to repossess the
Equipment after the notice period has expired, Customer agrees to pay Provider, as outlined in
this Agreement, until such time as the Equipment is repossessed.

7. NO WARRANTIES; CUSTOMER’S AUTHORITY; PROVIDER IS LEASING THE
EQUIPMENT TO CUSTOMER “AS IS.” Customer hereby waives any right of recovery
against Track Group and Track Group insurers for any and all direct, special, or indirect loss
or damages that are covered by any insurance policy maintained or required to be maintained.
Customer shall inform all its insurers about this waiver of subrogation, and shall secure from
such insurers any necessary amendments to the policies recognizing and providing for such
waiver. Customer understands that Provider and the manufacturer(s) of the Equipment are
separate, independent companies, and that neither a manufacturer nor any vendor of the
Equipment is Provider's agent. partner or joint venture. Customer agrees that no
representation, guaranty, or warranty by a manufacturer or any vendor of the Equipment is
binding on Provider, and no breach by a manufacturer or any such vendor shall excuse
Customer’s obligations hereunder.

7.1. Notwithstanding anything to the contrary in this Agreement, PROVIDER MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE OR MERCHANTABILITY IN
CONNECTION WITH THIS AGREEMENT, EQUIPMENT, MONITORING AND
OTHER SERVICES, THIRD-PARTY SERVICES, AND USER INTERFACES TO
MONITORING SERVICES. Provider is not responsible for any injuries, damages,
or losses to Customer or to any other person or to any property, regardless of owner,
caused by the misuse, improper activation, or improper maintenance of the
Equipment, or the failure to connect to, or the inability to access user interfaces to
Monitoring Services, the failure to follow any instructions or abide by any policies
related thereto or to Monitoring Services, or Other Services, or the failure of the
same to operate as anticipated, including, without limitation, as a result of any defects
in the manufacturing or programming of the same or any failure of Equipment,
Monitoring and Other Services, or any failure of user interfaces to Monitoring
Services to operate for any reason, other than any such injuries, damages or losses
caused by the gross negligence of Provider. Customer's sole remedy against Provider
for any failure whatsoever relating in any way to the use of Equipment, Monitoring and
Other Services shall be limited to replacement of the Equipment if applicable; provided,
that any such failure of Equipment, Monitoring and Other Services was not caused by any
act or omission on the part of Customer. Notwithstanding anything to the contrary in this
Agreement, Provider shall not be liable for any loss, damage, detention, failure to perform
or delay resulting from any cause whatsoever beyond Provider's reasonable control or
resulting from a force majeure, including, without limitation, fire, flood, strike, lockout,
civil or military authority, insurrection, acts of terrorisin, war, embargo, power outages,
downed cell sites, downed cell coverage, internet connection problems, SMS:text
transmission delays, or similar causes.

L]
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8.

7.2. Customer acknowledges that Equipment, Monitoring and Other Services shall not prevent,
nor are intended to prevent, any Client of Customer from committing any harmful,
tortious, or illegal acts. Customer further acknowledges that it may be possible for a Client
to remove the Equipment by unauthorized means, and that Provider expressly disclaims
any and all liability for any harmful, tortious, or illegal acts committed by such a Client
while using the Equipment, as well as any liability for any acts committed by a Client who
removes the Equipment and subsequently engages in any harmful, tortious, or illegal acts.
Should any disclaimer or limit on liability for consequential damages set forth herein be
found invalid under the laws or policy of the State under which the terms of this are
interpreted, then such consequential damages shall be liquidated and shall equal $100 per
consequential injury or loss. Customer acknowledges and agrees that use of the Equipment
and Monitoring Services shall be reserved for those Clients of Customer who are
considered to be minimal flight risks and minimal risks for commission of crimes or torts
against person or property.

7.3. Customer acknowledges that Provider utilizes third-party software to perform reverse
geolocation assessment and reporting. Customer acknowledges that Provider has no
control over the results displayed, including but not limited to, a street address being
associated with a specific latitude/longitude, or lack thereof. Customer accepts the
inherent limitations of technology and third-party software provider and agrees that
Provider is not responsible for such assessment and:or reporting,

Default Independent of Criminal Process. The parties hereto acknowledge that the tracking
and monitoring of a Client of Customer which is facilitated by this Agreement may be
undcrtaken in conjunction with the criminal process against such Client, or that such Client of
Customer has voluntarily undertaken to use the Equipment in order to satisfy a criminal
conviction or plea agreement, or to avoid incarceration. Provider agrees that in effecting
redelivery or repossession of the Equipment from any Client, it shall coordinate with Customer
and/or with other law enforcement whenever possible, but it shall have no duty to do so where
in its own discretion it deems such coordination unnecessary, impractical or detrimental to
Provider's interest.

Termination. Provider may terminate this Agreement at any time following Customer's
default hereunder and obtain the Equipment from Customer as delineated in Section 6 of this
Agreement. This agreement may be terminated by either party for convenience with thirty (30)
days’ notice. Notwithstanding the foregoing, continued possession of the Equipment past sixty
(60) days from the end of any Term by Customer shall obligate Customer to payment of
additional monthly payments and replacement costs as set forth in the attached schedule(s),
until such time as the Equipment is returned to Provider.

. Miscellaneous Provisions:

10.1. Assignment. Provider may at any time, without notifying Customer, sell, assign, or
transfer, its rights, benefits and obligations under this Agreement or Provider's ow nership
of the Equipment; Customer agrees that if Provider makes such assignment or sells the
Equipment the assignee or buyer shall have the same rights, benefits and obligations that
Provider now has. The parties agree that any such sale, assignment or transfer of this
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10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

and‘or the Equipment by Provider or Provider's assignee or transferee shall not change
the duties or obligations of Provider or Customer under this Agreement.

Construction. The parties intend this Agreement to be a valid and legal document. This
Agreement shall be construed according to its fair meaning and not strictly for or against
Provider or Customer, as if each of Provider and Customer had prepared it.

No Waiver. Customer acknowledges and agrees that any delay or failure by Provider to
enforce its rights under this Agreement will not be deemed a waiver of any rights.
Statute of Limitations. Customer and Provider hereby agree, consistent with Illinois
Uniform Commercial Code Section 810 ILCS 52A-506 & Idaho Code 28-2-725, to
reduce the statute of limitation applicable to any action for default hereunder by either
party, including for breach of warranty or indemnity, to one (1) year after a cause of
action accrues.

Attorney Fees. In the event of any litigation between the parties regarding this Agreement
the prevailing party shall be entitled to the payment by the losing party of its reasonable
attorneys’ fees, court costs and litigation expenses, as determined by the court. The limits
shown in the insurance provision section shall not be eroded by defense costs.
Jurisdiction and Venue. This Agreement shall be governed, interpreted and construed
under the laws of the State of Idaho. including, without limitation, all procedural laws
and the applicable statute of limitations unless otherwise specified in this agreement.

No Third-Party Beneficiaries. This Agreement is intended for the exclusive benefit of
Provider, the Customer and their respective permitied assigns and is not intended and
shall not be construed as conferring any benefit on any third party or the general public.
If Customer subcontracts any portion of the contracted work, the Customer will ensure
that all subcontractors meet the provisions required.

Pronouns. All pronouns shall bc decemed to refer to the masculine, feminine or neuter,
singular or plural, as the identity of the person or entity to whom reference is made may
require.

10.9. Severability. Whenever possible, each provision of this Agreement shall be interpreted

10.10.

10.11.

10.12.

in such manner as to be valid under applicable law; but, if any provision of this
Agreement shall be invalid or prohibited under applicable law, such provision shall be
ineffective to the extent of such invalidity or prohibition without invalidating the
remainder of such provision or the remaining provisions of this Agreement.

Headings. The headings used in this Agreement are for convenience only and shall not
be used to limit or construe the contents of any of the sections of this Agreement.
Notices. Notices to the parties hereto pursuant to this Agreement shall be given in writing
and delivered by depositing them in the custody of the United States Postal Service
(USPS) or other national carrier (e.g. FedEx, UPS, etc.). postage prepaid, addressed as
set forth below for the respective parties. Alternatively, notice required pursuant to this
Agreement may be personally served in the same manner as is applicable to civil judicial
practice. Notice shall be deemed given as of the date of personal service or three (3) days
after the date of deposit of such written notice with USPS or other carrier.

Entire Agreement. This Agreement constitutes the entire Agreement between the parties
hereto and there are no covenants, terms or conditions, express or implied, other than as
set forth or referred to herein. This Agreement supersedes all prior agreements between
the parties hereto relating to all or part of the subject matter herein. No party has made
any representations, oral or written, modifying, or contradicting the terms of this

o
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Agreement. The parties may not amend, modify, or cancel this Agreement except as
provided herein or by a written agreement signed by all parties to this Agreement
Customer also understands that only an officer of Provider is authorized to make such
amendments, modifications, or cancelations.

10.13. Acknowledgement. The parties acknowledge that they have had an opportunity to fully
examine this Agreement and completely understand its terms, and that they approve the
same including all of the terms and conditions.

11. Authority of Signer. By signing bclow, the signer of this instrument on behalf of Customer
certifies that he/she has all proper authority to bind Customer hereto, pursuant to its Articles,

Bylaws, statutory or other charter, ordinances, laws, or any other rules governing such
authority.

[SIGNATURE PAGE FOLLOWS]

"
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IN WITNESS WHEREOF, each of the parties has executed this Agreement to be effective as of
the date the final signature is added below.

Provider:
Track Group

200 E 5™ Ave, Unit 100
Naperville, IL 60563

(877) 260-2010

DocuSigned by
By f ‘ ‘,“4
Date: 6/25/2026

Name: Derek Cassell
Title: Chief Executive Officer

Addresses for Notice:

Provider:

Track Group

200 E 5™ Ave, Unit 100
Naperville, IL 60563
ATTN: Legal

(877) 260-2010

Check here if billing information is same
as above, or enter billing information:

Monitoring and Services Agreement 2026

Customer:

Agency: Canyon County Juvenile Probation
Department

Address: 222 N. 12" Avenue

City/State/Zip: Caldwell, ID 83605

Phone: (208) 454-7330

By:

Date:
Printed Name: JOSE’ ORdg40
Tite: D\RECTOQ

Email: ¢ YQS€. (V7.0 'Dgac\xopl(guqr{(d . am/

Customer:

Agency Name: CANYON (oUNTY Jwenne ORe BATON
Address: 222 N 2™ e

City/State/Zip: wel TY 8RS
ATTN: Z 20

Contact Phone No: 20Q- 464- 4330
Email: Juwmaiv D copmon county . 1d. gav

Billing Information:

Address:
City/State/Zip:

Billing Contact:

Email: )
Billing Phone No:
Billing FAX:

’ =
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DATED this 2@ day of W “9 , 2026.

CANYON COUNTY BOARD OF COMMISSIONERS

_X_ Motion Carried Unanimously
Motion Carried/Split Vote Below
Motion Defeated/Split Vote Below

Yes No Did Not Vote

Commissioner Brad Holton

Q?gn{mi?oﬂer Leslie Van Beek
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Consumables and Services Schedule

The following Track Group products and services are subject of this Consumables and
Services Agreement.

This agreement is for an approximate quantity of 12 devices which will be billed at the elected
monitoring service level, as activated by Customer via normal offender activation processes
for each offender.

Idle Rate: An idle rate, as set forth below, will be charged on idle devices over the allowed 3
unit minimum. Customer agrees that Provider has the right to request the Customer to return
devices beyond the allowable shelf.

Allowances: Consumable allowances are determined by the Provider.

All necessary tools, consumables, chargers, straps etc. for program implementation will be
provided at no additional charge. The consumables pricing below reflects the pricing for

additional orders placed by the Customer.
¢ ReliAlert Device Protection Plan (Optional) at $0.50 per device per day.

o Device Protection Plan Terms: If device protection is chosen, it must be taken on all
devices and is payable every day, active and inactive days. There is a $50 non-
refundable deductible for ReliAlert devices. All accessories (i.e., charging cord,
breakaway cable, straps, etc.) are subject to the replacement costs listed in the

agreement.

[J Check this box to ACCEPT device protection plan.

[ Check this box to DECLINE device protection plan.

Type Details Comments
Price Per Price Per
UA%W Idle Unit
nit/User )
Per Day Per Day
RcliA!ert XC5 Active + MC $4.50 $1.50 Agency defined protocols + MC
- 1 Minute ' ' intervention.
ReliA!ert XC4 Active + MC $4.00 $1.50 Agency c!eﬁned protocols + MC
- | Minute intervention.
ReliAlert XC5 Active (No Realtime email text notifications +
MC) - 1 Minute nightly reports. Restricted to
3.75 $1.50 .
$ ReliAlert Active Global Protocol
Set.
ReliAlert XC4 Active (No Realtime email 'text notifications +
MC) - | Minute 3.25 1.50 nightly reports. Restricted to
53 S1 ReliAlert Active Global Protocol
Set.
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BACtrack

$3.50

N/A

BACtrack is a remote breath
alcohol monitoring system that
integrates a smartphone app and
police-grade breathalyzer that tests
for ingested alcohol in the human
body by a deep lung breath sample
and accurately calculates BrAC
levels.

Empower App

$2.00

N/A

Empower™ is our victiim
notification smartphone app that
creates a “mobile’™ geo-zone
around a victim and works in
conjunction with the monitored
individual’s ReliAlert device to
provide an early warning
notification to the victim when
they are in close proximity to their
offender.

Analytics

$1.00

N/A

Analytics is our statistical GPS
data reporting tool designed to
quickly analyze participant
movement data and help officers
visualize pattern-of-life behaviors
and emerging trends.

Beacon

N:C

N/C

Beacon is a short-ranged Radio
Frequency transmitting station that
complements the ReliAlert™. This
optional RF solution does not
require a phone or external power
to function or operate and allows
the County an effective way to
more accurately “tether™ a
monitored individual to a specific
location, like home, school, work,
etc.

Track Group Provided
Mobile Phone

$2.00

$2.00

Track Group can provide
smartphones to offenders and'or
victims who do not have their own
smartphone.

*Track Group provided
smartphones are only optional to
our app-based monitoring solution
— Empower™,
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| Equipment & Consumable Schedule |
ReliAlert SecureCuff $50.00 Driver Bit $12.00
ReliAlert Strap $30.00 | | XCS Wing Cap Removal N/C

Screwdriver

XC5 Charger $12.00 | | XC4 ReliAlert Device $750.00
XC4 Charger $5.50| | XC5 ReliAlert Device $950.00
XC4 Break Away Cable $3.50 | | Beacon N/C
XC4 Tamper Caps (Pair) $0.70 BACtrack Device $130.00
XCS5 Tamper Caps (Pair) $3.00 Cell Phone for BACtrack $200.00
Measuring Tool $10.00 | | BACtrack Mouthpiece $2.00
Torque Driver $60.00 | | BACtrack Charging Cord $2.00
Torque Driver Adapter $20.00 | | Mobile Phone i $200.00 |

L]
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